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How many years is the warranty for H3C
core switches

Overview
Subject to applicable Law,H3C provides a maximum of 5-year hardware limited
lifetime warranty for pointed WLAN AP products and box switch products.

Key Takeaways
H3C core switches generally come with a standard one-year warranty, with certain
models eligible for extended hardware warranty up to five years. Standard
WarrantyH3C enterprise hardware products, including core switches, are typically
covered by a one-year standard warranty from the starting date, which is either the
date of delivery from H3C or, in the case of resale, within 90 days of the original
delivery date. During this period, H3C provides support for hardware defects under
normal authorized use, including repair or replacement of defective components.

Extended and Limited Lifetime Warranty

Certain H3

C core switch models may qualify for extended warranty coverage up to five years or
limited lifetime warranty, depending on the product line and local regulations. For
example, box switch products and specific WLAN APs can receive a maximum five-
year hardware limited lifetime warranty, which includes business-hour remote
support and warranty parts shipment within 10 business days after RMA confirmation.
Accessories such as hot-swappable fans, power supply units, and optical modules
typically have a 12-month warranty.
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Warranty Start Date and Conditions

The warranty period starts on the earlier of the 90th day after product shipment or
the date H3C receives a service request for the product. Warranties are non-
transferable and apply only to the original end-user customer in the country or region
of purchase. Local laws and regulations may adjust the warranty terms, so it is
recommended to consult your local H3C service sales representative for precise
details.

Additional Options

Beyond the factory warranty, H3C offers H3Care foundation services, which provide
enhanced support, including faster response times, advance hardware replacement,
and extended service levels. These services can supplement the standard warranty
for critical enterprise deployments. In summary, H3C core switches are covered by a
one-year standard warranty, with the possibility of extended coverage up to five
years or limited lifetime support for certain models, subject to local regulations and
service agreements.

Article Content

Enterprise Product Limited Warranties

Subject to applicable Law,H3C provides a maximum of 5-year hardware limited
lifetime warranty for pointed WLAN AP products and box switch products. Please refer
to model list and

Enterprise Product Warranty Policy

I. IntroductionII. General Terms and ConditionsIV. Limitation of LiabilityV.
DisclaimerVI. CompensationH3C enterprise hardware products are generally covered
by a one (1) year warranty. Several products have extended warranty up to five (5)
years. For detail information about corresponding product, please read the Enterprise
Product Limited Warranties All H3C warranties extend only to the Original End User
Customer (the individual or entity who purc...See more on h3c Scribd

H3C Enterprise Product Warranty Policy - Scribd

It details the warranty types, including limited lifetime warranties for certain
products, and emphasizes customer responsibilities regarding the replacement of
parts. The policy is effective from August 7,

H3C Ethernet Switches reviews 2026

Cost-effectiveness is highlighted along with support for all routing protocols. A five-
year warranty is a significant benefit. Users find the IMC feature crucial for campus
management, complemented by a
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H3C S7503X Core Switch 3 Slots 960Gbps Price

As a multi-brand authorized distributor, all items are sourced through official
channels and include valid manufacturer warranties. Customers may verify
authorization via brand websites or request

H3C S12508R 8-slot Data Center Core Switch 25.6Tbps

As a multi-brand authorized distributor, all items are sourced through official
channels and include valid manufacturer warranties. Customers may verify
authorization via brand websites or request

H3C Ethernet Switches: Pros and Cons 2026

H3C Ethernet Switches boast fast delivery times and have consistently exhibited high
reliability with no reported issues. They are cost-effective and provide a competitive
edge with a five-year warranty,

Intelligent Terminal Product Warranty Policy

H3C intelligent terminal hardware products are generally covered by a one (1) year
or three (3) years warranty. For detail information about corresponding product,
please read the table-1.

Enterprise Product Limited Warranties-H3C

The limited lifetime warranty support will be terminated as of the End of Service
(EOS) date of the product. Subject to applicable Law,H3C provides a maximum of
5-year hardware limited lifetime

Protecting Your H3C Switch Warranty ? Can Quality Coverage

H3C gear has a reputation for durability, but even the best hardware faces unplanned
stressors – voltage spikes, overheating, firmware gremlins. Without robust,
intelligently designed h3c switch

H3C Enterprise Product Warranty Policy

The Enterprise Product Limited Warranties document outlines H3C''s general
warranty policies, including variations based on local laws and specific product
categories with defined warranty periods. It

Enterprise Product Warranty Policy-H3C

Subject to applicable Law, H3C provides the hardware warranty not more than five
years for specified WLAN AP and box switch products, even if the products are not
End of Life.

H3C S10500X-G Series Next Generation Core Switch
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H3C S10500X-G is a high-end Switch series designed for the core layer in intelligent
Campuses and Data Centers. Powered by the H3C COMWARE 7 network operating
system, the S10500X-G offers

HPE Ethernet Switches reviews 2026

What is HPE Ethernet Switches? HPE Ethernet Switches are recognized for stability,
easy configuration, robust security, and a lifetime warranty. Preferred for scalability
and cost-effectiveness compared to

H3C Maintenance Service Inquiry

Software Inquiry (limit to HPE and third-party software) ... Maintenance & Contract
Information # Service Item Identification Number Contract Type Service Level Service
Item Description of Service Item

H3C Products Calalogue (H3C Server, Switch) | PDF

The document is a 2023 product catalogue for H3C products. It provides an overview
of H3C''s digital solutions including smart connectivity, cloud computing, intelligent
computing, intelligent terminals,

H3C S7500X Enterprise Core Switch Series

The H3C S7500X series switch is designed for the next-generation enterprise core
networks. It adopts modular design, uses H3C''s proprietary operating system
Comware V7 and provides the following

Profile-H3C

H3C, a leading provider of digital and AI solutions, is committed to becoming the
most trusted partner for customers in their business innovation and digital
transformation. Through the deep layout of the

Related Video Reference

This video was associated with the source search result. Verify technical details
against current product documentation and project requirements.

© 2026 CGWEB NETWORK INFRASTRUCTURE - All rights reserved



Page 5/5

Contact Us

Continue your research online:

Website: https://cgweb.co.za
Technical inquiry: https://cgweb.co.za/project-enquiry.html

This document is for preliminary research. Verify specifications against current
standards, product documentation and project requirements.
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