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Where to find the broadband terminal
box

Overview

The wall with the outside box has a kitchen with tiled walls and a bedroom, neither of
which is suitable for drilling through.

Key Takeaways

The Optical Network Terminal (ONT) is typically installed at the point where fibre
enters your property, often externally, but it can also be installed internally
depending on your home layout.

Typical Placement

The ON

T is usually installed externally on a wall near where the fibre cable enters the
property, often called the Customer Service Point (CSP) or OpenReach box in the UK,
to allow easy access for testing and maintenance without entering the home. Internal
installation is possible but is not the default option and may require special
arrangements with the installer.

The ON

T can be located in a utility room, kitchen, or other convenient area inside the house
if external placement is impractical.
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Connection to Router
The ON

T connects to your router via an Ethernet cable. The router does not need to be in the
same room as the ONT; a CAT5e or higher Ethernet cable can run up to 100 meters,
though keeping it under 80 meters is recommended for optimal performance. This
allows flexibility in placing your router in a living room or office while the ONT
remains near the fibre entry point.

Installation Considerations

Power supply: Both the ONT and the router require nearby power outlets. Cable
routing: Fibre cables can be run internally or externally along walls, depending on the
property layout. Accessibility: External placement allows engineers to perform testing
or fault diagnosis without entering the home.

Internal wiring: If your property has existing internal wiring, the ONT can sometimes
use it to connect devices in different rooms.

Summary
The ON

T is the main broadband terminal box where fibre enters your home. While external
installation is standard, internal placement is possible if needed.

The ON

T connects to your router via Ethernet, allowing flexible router placement, and
installers typically consider practical and accessible locations for both devices.

Article Content
Position of optical network terminal box | Sky Community

The wall with the outside box has a kitchen with tiled walls and a bedroom, neither of
which is suitable for drilling through. I'"'ll speak with the engineer when he arrives to
see what options |

Openreach equipment in your home | ONT Box, Fibre

If you''ve spotted a small box on your wall, it"s likely to be Openreach equipment.
Here''s what it is, why it''s there, and what to do if you''re switching provider or

Optical Network Terminal location

© 2026 CGWEB NETWORK INFRASTRUCTURE - All rights reserved



Page 3/5

Provided a cable of spec CAT5 E or higher is used, (note the "E" suffix, it is
important), the ONT and router can be up to 100 metres apart, though keeping it to
less than 80 metres is

Openreach modem (ONT) explained: Ports and models available

This white box connects to a fibre-optic cable that runs to your house and enables
you to access our FTTP fibre network for broadband and voice. There are several
lights on the ONT, when these lights

3.) Where to put the fibre box or ONT in your home

As part of the installation process, you'll want to decide the best place to put your
ONT or fibre box, so you can get broadband to all the spaces you need i...

Google Maps
Find local businesses, view maps and get driving directions in Google Maps.
Optical Network Terminal | Sky Help

Find help with your Optical Network Terminal (ONT), including how to find it and how
to check it"'s working.

Quick Guide Home wiring

equipment is installed. The ONT will remain the property of Openreach in both bre
cable you need. If you are installing the ONT opposite the cable entry hole, you will
need to install a flush mounted double

What will you install on my property? | CityFibre

To connect your property to full fibre broadband, we'll install two new connection
boxes, one on the outside and one inside your property. The box on the outside, what
we call a Junction

Fiber ONT Troubleshooting | BroadbandSearch

Don't let optical network terminal (ONT) problems disrupt your fiber-optic
experience. At BroadbandSearch, we developed this guide to help you avoid
unnecessary service calls and prevent

What is an Optical Terminal Network and Why Do |

What is an Optical Network Terminal (ONT)? You"ll typically find an Optical Network
Terminal (ONT), or fiber box, in a central part of your home, like

Fibrus Broadband Installation Day
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Getting connected to fibrefast broadband couldn't be more fuss free. Our friendly
engineers will handle everything, so all you need to do is sit back, relax and get

Quick Guide Home wiring

Implications of locating the service provider's router in a cupboard It is important to
note that the Wi-Fi service your customer receives is dependent upon the intended
location of the communication

Preparing Your Home for Next Gen NBN Services

To make Next Gen NBN''s superior broadband connection available to more users in
your home, it is best to install a home network. This reference guide will explain all
you need to know about it: what is

Fiber Termination Boxes: A Beginner''s Guide to

In the dynamic landscape of modern communication, Fiber Termination Boxes (FTBs)
play a pivotal role in ensuring the efficiency and

Position of optical network terminal box | Sky Community

Hi All I''m getting full fibre installed this coming week. The OpenReach box has been
installed at the rear of my house by the kitchen, but the current internal router is at
the front of the

Home wiring and ADSL broadband set up checklist | BT Help

Home wiring and ADSL broadband set-up checklist If you''re having trouble with your
broadband, a few simple checks can get you back up and running. First, you"ll need
to check your type of primary

Openreach Distribution Box Location :: Fibre Broadband :: think broadband

Register (or login) on our website and you will not see this ad.
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Contact Us

Continue your research online:

Website: https://cgweb.co.za
Technical inquiry: https://cgweb.co.za/project-enquiry.html

This document is for preliminary research. Verify specifications against current
standards, product documentation and project requirements.
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